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Are you over the age of 60? No Yes 

 
Ongoing review of awards of benefits and adapting to change in circumstances. 
Further consideration given to new applications for further benefits. 
Appeals, applications for NHS funding. 
Continued advice and support. 

Are you able to work? 

Yes No 

Consider application for Jobseekers 
Allowance (Income Support) Consider application for Incapacity 

Benefit supported by GP notice 

If working under 
16 hrs consider:- 

Incapacity Benefit 

Working tax credit 

If working 
over 16 hrs 

Housing Benefit / 
Council Tax benefit 

Severe Disablement Allowance 

Working Tax Credit / Child Tax Credit 

Carers Allowance 

Consider Dependants Additions 

Consider application for 
ESA (Employment Support 

Allowance) 

Consider application for Disabil-
ity Allowance 

Review carer’s position to apply for 
Carers Allowance 

State Retirement Pension 

Financial Assessment to qualify for Pension 
Credit. Do you meet criteria? 

Are you in Residential/Nursing Care 

No Yes 

Consider Housing Benefit / 
Council Tax Benefit 

Do you need care assistance? 

Consider Carers Allow-
ance and Attendance 

Allowance 

Consider Attendance 
Allowance for privately 

funded individuals 


